< HIGHLIGHTS
© PROFESSIONAL EXPERIENCE

FOUNDER - CHIEF EXECUTIVE OFFICER
Jet2021-Date

STRATEGIC INFORMATION ADVISOR -
INFORMATICS ~ 4pr 2020-Sep 202

USAID FUNDED ERADICATE TB PROJECT
DATA ASSOCIATE Jun 2019~ Jan 2020

HEAD ICT OPERATIONS ot 210 Dec 20114

CENTERS FOR DISEASE CONTROL (CDC) - U.S
EMBASSY FOREIGN NATIONAL STUDENT

INTERN Sep 2015 - Apr Z06
OFFICEADMINISTRATOR ~on - Aug 205
DATA ANALYST Feb Z009- Oct 2000

© EDUCATION

MSc. Public Health |

MSc. Management Information Systems |

CISCO Networking |

BSc. Computing (M) |
Diploma Computer Studies (C) ||
Certificate Project Management (C) ||
0'level School Certificate | |

@ REFERENCES

® Stuart Mwalo ~ Senior SI Advisor

® Joe Phiri ~

® Lubinda Namiluko ~ Chief Executiye Officer

= [dongesit Essiet Gibson ~ Former Senior Advisor
Special Initiatives (CDC).

= Costern Kanchele ~ Executive Director

“\
\ +260-977-429-996
N« michaelmuyambango@hotmail.com
(oo T% www.michaelmuyambango.com
@ Plot A79, Off ZESCO Sub-Station, Shantumbu Rd, Lusaka -

New Chalala, Zambia.

= More than 10 Years of ICT, Web Technologies and Database Experience.

= Certified CISCO Network Associate.

= [ore Java Software Programmer, with proven experience in Project Management, Analytics & Informatics.
= Certified DHISZ, DATIM, Survey CTO and Epi Info Administrator/user.

= Certified Jira, Zoho and Asana Project Management Software Administrator/user.

EQUAL TO THE TASK, ZAMBIA

= The core purpose of this role is to provide leadership and direction for Equal To The Task, Zambia. | work closely with Equal To The Task Board of Directors to
develop strategies to grow fundraising, advocate for the rights of people living with disabilities (PLWDs), and develop and monitor high quality Organization
Programmes and Activities.

= Key Stakeholder Relationships/Collaboration.

= Financial Management.

= Self-Awareness and Organization reputation.

ICAP AT COLUMBIA UNIVERSITY, ZAMBIA
= Development, Integration and Management of both On and Offsite (Cloud) ICAP Databases (MsServer,DHISZ, DATIM & TDBS)..

= Supporting the PHOs to strengthen national tools and processes for data management, access and utilization to effectively and efficiently scale up and
deliver HIV Prevention, Care and Treatment services.

= [verseeing and training the M&E team in Data collection, analysis, visualization and reporting using developed platforms.

= Providing technical support to strengthen data management, improve data quality (DBAs), and harmonization of information to support data centric
decision making.

PATH ZAMBIA

= Completed updating DHIS2 and DATIM databases with PYl and PYZ data within 3 Months.

= Successfully conducted a nationwide Data Quality Audit to determine levels of either over/under reporting of TB notifications.

= S uccessful data capturing & collection, reconciliation, analysis and reporting using various information systems such as DHIS2, DATIM and SmartCare EHR.

= Supparting the flow and transmission of data and other reports to USAID, NTLP and relevant partners.

= Support project staff to build capacity in quality data management.

CARE TECHNOLOGOGY ZAMBIA LIMITED

= Formulation and implementation of both inhouse and external ICT policies; making sure processes and management contraols supported
by ICTs are controlled and monitored effectively.

= Logistics, Budgeting, Support Services Planning, Management and Evaluation of ICT operations.

= Provision of activity and performance reports and provide technical diagnosis, support and resaolution in ICT.

= [nhouse and external ICT trainings during new system row outs or as required.

CENTERS FOR DISEASE CONTROL (CDC)

= Project team member of SmartCare Electronic Health Record System development, deployment, system support and training.

= Tested the new Adult ART Forms and ART Reports in the EHR, tested SmartCare - elMIS integration.

= Ipdated SmartCare user manuals and training materials,

= Performed SmartCare installations and upgrades, updated PM Database, provided hardware diagnosis and resolution (SmartCare Computers,
Memaory Card readers, Scanners and Printers, etc),

= Developed System and Testing documentation for SmartMonitor on the SmartCare-to-CRVS linkage project between MOH and DNRPC,

= Delivered consolidated reports and analysis of the nationwide SmartCare version 4.5.0.6 upgrade, developed the Deployment and Helpdesk
system for SmartCare, Data analysis and reporting on TDBs.

THE INSTITUTE OF INTERNAL AUDITORS ZAMBIA

= Managed the administration of the institution such as conducting membership registration and responding to queries, reporting the Institute's
Annual activities, and completion and submission of the annual Audit Library Inventory.

= Maintained and updated the IIA Zambia website and maintained office equipment functioned and was in optimal standard (Computers/Servers,
Access Control systems, Networks, Printers e.t.c).

TRADE-LINKS LOGISTICS AFRICA

= Sales and Market performance analysis.

= Evaluation of project areas that needed improvement.

= Database development and management using MySql.

= Supported market research, competitor and customer surveys.

= Additional responsibilities of helpdesk support tasks and network administration.

= University of Lusaka ~  Jec 2007
= JCAS University ~ lec 27
= Network Dynamics Academy~ 2/
= Cavendish University Zambia~Z//5.

= Evelyn Hone Col~ 20/
= INZA~ 2003
= St.Johns High Sch.~ 270/

~ [CAP ZAMBIA ~ mwalomwalo@gmail.com ~ (+260 366 745 509)

~ PATH ZAMBIA ~ phirijoe2 B @hotmail.com ~ (+260 973 419 G65)
~ Care Technology Zambia ~ [namilukn@caretechzamhia.com ~ (+260 966 407 617)

~ Centers for Disease Control ~ yli8@cde.gov ~ (+260 966 235 623) ~ Lync: (404) 553 8613
~ Farum for African Women Educationalists of Zambia ~ costernk@yahoo.com ~ (+260 977/55 468 822)
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